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Thank you  Mr. Chairman, 

Since 2010, ASADIP has been studying the subject of international protection of tourist. We are 

happy to present you the Declaration of Rio de Janeiro, support by 114 experts of 13 countries of 

the region (copies in the desk) and the “Explanatory Memorandum on the Topic of Tourist 

Protection” which concludes that there is a dire need for international judicial and 

administrative cooperation in this area, while highlighting the inexistence of fast and 

efficient channels for these visitors in the country of destination. This situation results in fairly 

inefficient and expensive cross-border consumer litigation cases in the country of origin of 

tourists. This litigation could be avoided with more international judicial and administrative 

cooperation and even the creation of conciliatory measures in a universal forum, as the Hague 

Conference. 

Tourism is a real global subject not only because of the growing of mass tourism, but because 

there has been an increase in the participation of developing countries. If in 1950 tourism 

destinations were concentrated in industrialized countries in Europe and North America, now 

45% of tourism in the world has developing countries as a destination, countries eager to attract 

more tourists providing more security. We believe that new innovative legal ideas to legal 

security for both parties, providers and tourists, can be achieved. One example is the Brazilian 

initiative to install small claims tribunals at the airports in order to provide tourists with a quick 

response to airline delays and cancellations among other things. Thid moel could be enlarged to 

all tourists services. Mercosur has also a successful model of a judicial and administrative 

agreement to cooperate when it provides an expeditious measure that allows a mediation and 

conciliation process to take place in the country of destination of the tourists, avoiding inefficient 

and costly cross-border litigation and enhancing the satisfaction of the tourist.  

We recognize the efforts of UNIDROIT, with the 1970 Convention about travel contracts, that 

was a pioneer of the theme. And the efforts of the World Tourism Organization approved the 

Global Code of Ethics for Tourism in 1999. 



So of the main topics in the Declaration of Rio, achieved with the help of the Federal University 

of Rio Grande do Sul, Brazil, is ASADIP’s study of the practical legal needs in the area of 

international protection of tourists. ASADIP has examined the current models of tourist 

protection in private international law, and would like to suggest the Hague Conference's 

Council to consider giving the Permanent Bureau a new mandate to gather information on 

the practical legal needs in this area, and research comparative developments in private 

international law rules in the various countries, and the prospects of achieving consensus on a 

global approach to protect foreign tourists in our days.  

We would like this Council to accept this modest contribution to be added to its much appreciate 

work for global cross-border cooperation. We see the protection of international tourist as an 

opportunity to enhance the dialogue between developing countries and industrialized countries 

and also to help a weaker party, not always consider as consumer in the new global economic. 

Thank you very much.  

Claudia Lima Marques, ASADIP´s President 

 

 


